ROEARK

STAINLESS STEEL INC.

February 2014
To Whom it May Concern:

At Rolark, our business is all about providing our customers with high quality, custom cut
stainless steel profiles. With 3 locations across Canada and $30 Million in annual sales ... we
cut a lot of stainless steel, and we rely heavily on our 2 plasma cutting machines to perform 24
hrs a day, 7 days a week to meet our production demands. We need the very best plasma
cutting equipment to ensure we consistently provide high quality custom cut profiles with on-
time delivery to meet the needs of our customers.

It is because of these key factors Rolark chose ICS as our exclusive plasma equipment
provider. Both of our production plasma cutting machines were made by ICS ... excellent
quality and 100% North American, and we are extremely pleased these machines have been
delivering reliable performance now for almost a decade. We appreciate ICS as a supplier with
integrity, competitive prices, and they are extremely knowledgeable about plasma cutting
equipment and the plasma cutting process. As a 24/7 operation, ICS understand the
importance of keeping our plasma machines cutting, and have been extremely reliable to effect
fast same day service whenever we need them. ICS are truly plasma cutting experts ...
providing excellent technical support, maintenance service and helping our machine operators
to obtain the best plasma cut quality possible.

| highly recommend ICS to any company who relies on plasma profile cutting as a key element
of their business.

Sincerely,

\/‘/ k/é/

Paul Kelly, President

Rolark Stainless Steel Inc.
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